CHANGING PLACES TOILETS
Design and approach to installing changing places

official sponsor to the changing places campaign

consult

•

design

•

specify

•

install

CHANGING PLACES TOILETS | Design and approach to installing changing places

© Copyright Aveso Ltd
June 2019
https://www.aveso.co.uk/

Almost

83%

(19%) have a disability.

of people with disabilities have ‘walked
away’ from or avoided inaccessible or
unwelcoming businesses.

1 in 5 people

There are around

£12.1 billion

disabled people in the UK.

spent per year by people with health
conditions and impairments (and their
travelling companions) on tourism in England.

11.9 million

Households with a disabled person have a
combined income of

20%

£212 billion

of tourism revenue is generated
by people with a disability.

after housing costs. (The ‘Purple Pound’)

££

£

£100,000
in revenue has been generated at Sandcastle
Water Park since the launch of their Changing
Places toilet facility.

Grown from it’s origin in the UK, Changing Places are now widely seen in
Australia (now included in the Building Code of Australia), US, Canada
and many other European countries.
Aveso specialises in advising international architects, governments,
policy makers and campaign groups on a consultancy basis.

www.aveso.co.uk
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Thorpe Park Changing Places Toilet - Chertsey
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Introduction
Changing Places are life changing facilities for almost a quarter of a million people in the UK
with profound and multiple disabilities who are unable to use a standard WC or accessible toilet.
Changing Places toilets are designed to support the disabled community and provide access to public
toilet facilities that meet more complex needs. Without these vital facilities, carers are forced to change
loved ones on the floor or be confined to their own homes.
This short e-book guide is designed to give an insight into the correct room layout of a 12m2 Changing
Places toilet facility, how to maximise the space and the equipment required.
Although spaces can vary in shape and size, the equipment required remains the same, and this guide
demonstrates the layout of a typical 4m by 3m room.
To find out exactly why Changing Places are so important, or how they help to transform lives, there
are a number of resources available on the Aveso website (the official Changing Places sponsor), as
well as on the official Changing Places website.

County Shopping Mall Changing Places Toilet - Crawley

Contact us on 01242 822979 or email info@aveso.co.uk
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Manx Museum Changing Places Toilet - Isle of Man
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WHAT ARE CHANGING PLACES
TOILETS?
The facilities provide more than the standard ‘Doc M’ disabled toilets.
Offering more space and additional equipment ensuring there is room for
a powered wheelchair or multiple carers to easily help the user.
An overview of the equipment expected in these facilities include:
Full room covering Ceiling Hoist system
Height adjustable Changing Table
Showering facility (optional)
Peninsular toilet
Privacy screen

Bristol Cycling Centre
Changing Places Open Day

For a full breakdown of equipment and requirements please see page 13.

WHY DO WE NEED CHANGING
PLACES?
There are 11.9 million registered disabled people in the UK and ensuring
we provide suitable toilet facilities are vital to help create equality in our
society. Many make the conscious decision not to visit somewhere if they
feel they do not have a clean, suitable environment to toilet.
Without these facilities people with disabilities and their families cannot
take part in activities that most of us take for granted.

Changing Places user at
Welcome Break South Mimms
[M25] Service Station

Contact us on 01242 822979 or email info@aveso.co.uk
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Odeon Cinema Changing Places Toilet - Maidenhead
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WHO ARE WE?
As a dedicated company with specialist knowledge in
Changing Places, Aveso provides in depth consultation, design
support and installation of the equipment. Our technical expertise
for builders and architects to ensure these crucial facilities are available for
everyone, offering the disabled community confidence to travel and visit new
areas of interest.
Aveso is a joint sponsorship between OpeMed and Astor-Bannerman, both industry leaders with over
30 years of experience in manufacturing specialist changing equipment.
Our team of Changing Places Specialists are able to support and guide our customers helping them
to achieve a facility that both meets their needs and that of the BS8300-2:2018. With a range of
products available, we pride ourselves on offering a full turn-key solution providing you with one
supplier for all the required products.
Some of our Changing Places Clients include:

WINDSOR CASTLE

7
Contact us on 01242 822979 or email info@aveso.co.uk
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THE BUSINESS CASE
We know that sometimes in business you need to justify your investment
spend to your superiors. Or maybe you are just looking to find out some
more details about the Changing Places campaign. To help provide some
facts and information we have put together three reasons why installing a
Changing Places can be good for your business:
1) A Changing Places toilet unlocks a new customer base and
accompanying revenue:

CASE STUDY:
SANDCASTLE WATER PARK, BLACKPOOL
Sandcastle Water Park have seen a 90% increase of guests
with disabilities as a result of installing a Changing Places toilet

Sandcastle Waterpark Changing
Places Winner of the Peoples Choice
Changing Places Award ‘15 & ‘18

facility in June 2013.

£100,000 in revenue has been generated at Sandcastle
Water Park since the launch of their Changing Places toilet
facility.

Since embarking on a journey to increase accessibility through
out the attraction, Sandcastle Water Park in Blackpool saw the
number of disabled visitors increase by 115%.

Sandcastle Waterpark Changing
Places Winner of the Peoples Choice
Changing Places Award ‘15 & ‘18

www.aveso.co.uk
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2) Changing Places is a facility that is vital to the disabled community. Users LOVE sharing testimonials
and will be a great source off positive press for your business.

“

Very impressed with the “
Changing Places at South
Mimms Services!!!

“Big shout out to South Mimms service station.“
Made our stop on a very long journey so much
easier. It is our first time using a proper changing
places, and it really makes a huge difference,
especially with the large amount of coat hooks!!

3) Having a Changing Places toilet is an ideal giveback to your community that will both benefit you
and your customers.

Public toilets hold 77,000 germs and viruses
Yet those who require adult changing facilities have to get changed on the floor.

83% of disabled people have ‘walked away’ from inaccessible or
unwelcoming businesses, or made a conscious decision not to visit if they
believe there are not suitable, clean toilet facilities for them.

Contact us on 01242 822979 or email info@aveso.co.uk
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Tesco Superstore Changing Places Toilet - Milton Keynes
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PLANNING
A Changing Places toilet facility aims to meet the needs of people who
require extra care and assistance, and should be provided in addition
to accessible WC and baby changing facilities. They include specialist
equipment and trips out away from the home are often planned around
there being a Changing Places toilet available, so clearly, careful planning
and consideration to the most appropriate equipment, room space and
layout should be given.
Often, research is carried out by the organisation considering incorporating
a Changing Places in order to determine the demand and key user groups.
Local campaigners and users can be a great source of information and their
needs should be considered at all stages of the project.
Speaking with local occupational therapists, day centres, social services
County Mall, Crawley
Changing Places

adult care teams, access consultants, and disabled people’s groups are
good places to start discussions.
It’s also important to take professional advice at an early stage regardless
of if there is an existing space available or the project is to be part of a new
development. Architects and building surveyors will be able to provide
advice on the structural requirements and, due to the specialist nature of
Changing Places, advice from experts in assisted care and patient handling
equipment is crucial. These organisations will be able to provide quotations
for cost of the specialist equipment as well as give detailed documentation
for the pre installation requirements. This will include information about and
wall or ceiling reinforcement work, electrical specifications and any other
technical requirements.
Many specialist care manufacturers and organisations offer site
assessments and surveys. These are very important to discuss the full cost
and requirements of a Changing Places and should be followed up with
detailed drawings for the room layout.
If you are in need of support, Aveso would be pleased to assist you
with your planning needs, and provide a free on-site assessment and

Welcome Break - Fleet Services
Changing Places Signage

consultation.

Contact us on 01242 822979 or email info@aveso.co.uk
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Leicester Royal Infirmary Changing Places Toilet - Leicester
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SPECIFICATIONS &
PRODUCT RECOMMENDATIONS

Contact us on 01242 822979 or email info@aveso.co.uk
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SPECIFICATION LIST:
1

8 Grab Rails

XY (H) System Ceiling Hoist

Height Adjustable Changing Table
Provide and install 1800mm x 700mm height adjustable changing
table with safety rail. Allow for connection to flush-mounted 10amp
spur as per manufacturers instructions.

3

Washbasin
Provide and install a height adjustable Washbasin with an
adjustment within the range of 580mm and 1030mm. Allow for a
large basin with plenty of space beneath for wheelchair access
(700mm).

4

6

7 Stoma Shelf

Provide and install a 3m x 4m XY (H) System with manual traverse
and powered lifting/lowering. Provide a 3amp switched fuse
spur at ceiling height. Fixing method to be determined by Product
Specialist.

2

4

9 Coat Hooks
10 Full Length Mirror
11 Hand Dryer
12 Paper Towel Dispenser
13 General Waste Bin
14 Large Sanitary Disposal Unit

Peninsular Toilet

15 Emergency Alarm Reset Button

Provide and install one peninsular toilet at least 1000m from the
wall either side. Toilet should have a backrest and the seat height
should be 480mm from floor with toilet paper within reach.

16 Emergency Alarm Pull Cord
17 Shower Unit

5

Privacy Screen

18 Wide Paper Dispenser

6

Drop down Support Arms

19 12m2

www.aveso.co.uk
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CHANGING PLACES EQUIPMENT: WALL 1

1

XY CEILING TRACK HOIST

Ceiling track hoists are used to safely lift and transfer users from wheelchair to toilet and/or
changing table with dignity and comfort. Hoists should have a safe working load of 200kg
(31½st) and XY (or H- frame) Tracking Systems give full room coverage to maximise the
space. Many manufacturers are able to fit ceiling hoists to wall posts where the ceiling
cannot accommodate installation requirements.
WHAT TO AVOID?
Straight Track Hoists offer restricted access and Mobile Hoists take up a lot of floor space
and can be difficult to manoeuvre, so these options are not accepted and will result in a rejected
registration.
Our Product Recommendation: OT200 Compact Ceiling Hoist

Contact us on 01242 822979 or email info@aveso.co.uk

16

CHANGING PLACES TOILETS | Design and approach to installing changing places

2

HEIGHT ADJUSTABLE CHANGING TABLE (1800MM MIN)

For people with complex disabilities, a changing table is required to provide a hygienic,
safe and comfortable platform for changing continence pads. This should be adjustable
in height when the user is in position, have a safe working load of approximately 200kg
(31½ st), should be a minimum of 1800mm in length and adjust from approximately 300mm
to 1,000mm above the ground. It can either be free standing or wall mounted and if a
shower is present in the facility, the changing table should be durable and shower proof.
Our Recommendation: CTX Wall-Mounted or Mona Free-standing Height Adjustable Changing Table

3

PENINSULAR WC

A standard WC is required with a seat height of 480mm and must be positioned a minimum
of 1000mm away from each wall to allow for carers to assist from both sides if necessary.
It also gives space for people who are able to self-transfer from wheelchair to WC from
the left or right hand side. For full accessibility, a wash/dry toilet may be installed in place
of the standard WC, but is not a requirement.
Our Recommendation: Close Coupled Standard or Mera Care Wash/Dry Toilet

4

DROP DOWN SUPPORT ARMS

Drop down support arms should be installed 320mm either side from the centre
line of the WC to support transfers as well as while seated. The support arms should
be with visually contrasting colours to the wall and placed at 680mm height.
Our Recommendation: Plus Support Arms

5

PRIVACY SCREEN/CURTAINS

Privacy screens or curtains can either be wall mounted or mobile and should always be
retractable and positioned between the toilet and the rest of the room. These are required
to give privacy to the person using the toilet once in position and also allow the assistant to
use the facilities in private without vulnerable people leaving the room.
Our Recommendation: Mobile Privacy Screen

www.aveso.co.uk

CHANGING PLACES TOILETS | Design and approach to installing changing places

6

1ST EMERGENCY ALARM PULL CORD

An emergency alarm system is required and should have 2 red pull cords and a reset
button. The first pull cord should be positioned by the toilet and never be tied up out of
reach in the event of a fall.
Please note: this product is not supplied by Aveso

7

STOMA BAG SHELF

A shelf for colostomy bags 100mm to 150mm deep and at least 400mm wide should be fitted
950mm above floor level. The shelf should be positioned where it will not obstruct use of the wall
mounted handrails or other equipment, but where it is within reach of a person using the WC.
Our Recommendation: Aveso stoma bag shelf

8

LARGE PAPER ROLL DISPENSER

For hygiene purposes, a wide paper roll within a dispenser should be positioned on the
wall between 800mm and 1000mm above floor level, by the changing table so it can
be covered before use. This can also be used for cleaning once the equipment has been
used so it’s ready for the next user.
Our Recommendation: Aveso wide paper roll dispenser

Contact us on 01242 822979 or email info@aveso.co.uk
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CHANGING PLACES EQUIPMENT: WALL 2

9

SHOWER (OPTIONAL)

If a Changing Places toilet is being incorporated in a managed setting such as a leisure
centre, a shower is often expected and can be very useful, however it is not a specific
requirement for most Changing Places. If including a shower, it should be positioned
by the changing table or have a separate fold down seat area and the floor should be
unobstructed.
Our Recommendation: Aveso Shower and Hose attachment

10

SHOWER FLOOR DRAIN (IF SHOWER IS PRESENT)

If a shower is being included in the Changing Places development, the floor should be waterproof, non-slip and
have a gradient no greater than 1:50 to a floor drain.

www.aveso.co.uk
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11

WASTE BIN

A bin for general waste and paper hand towels is required and should be should be provided as well as any
additional sanitary or medical waste bins. Wherever possible, the waste bin should be recessed into the wall in
order to maximise the floor space.

12

PAPER TOWEL DISPENSER

A paper towel dispenser should be wall mounted close to the washbasin with the lower edge positioned 800mm to
1000mm. This will help where hand-dryers are considered too loud or cause discomfort for some users (particularly
for those with sensory impairments or dementia).

13

WASH BASIN (PREFERABLY HEIGHT ADJUSTABLE)

A height adjustable wash basin with safety cut out allows the basin to be lowered to a
comfortable working height that can also be raised for users who are able to stand. The
height adjustment should be in the range of 580mm to 1030mm above floor level and
should ensure at least 700mm underneath for wheelchair access. Where it’s not possible
for an adjustable wash basin to be installed, a standard basin may be fitted (720 - 740mm
from floor). In addition a soap dispenser should be fitted to the wall with the underside
positioned 800mm to 1000mm above floor level.
Our Recommendation: ABW6 Height Adjustable Washbasin

14

HORIZONTAL AND VERTICAL GRAB RAILS

Outward opening doors should have a horizontal grab rail making it easy to close. They can
also be fitted to walls where extra assistance and reassurance may be required, such as near
the changing table area. All grab rails should be a contrasting colour to the environment
so they are easy to identify for visually impaired users. Typically these are either blue or
grey. Vertical grab rails should be 600mm long and positioned above these to assist those
who are able to stand as well as those transferring from the frontal position. Vertical grab
rails positioned either side of the basin are also useful for those who are able to stand but
require support.
Our Recommendation: Aveso Grab Rails

15

FULL LENGTH MIRROR

In order for wheelchair users and assistants to be able to view their whole body, a full
length mirror should be fitted to the wall. Some manufacturers have extra-large mirrors
incorporated into the wash basin which are adjusted with the movement of the basin.
These are acceptable mirrors in Changing Places facilities.
Our Recommendation: Aveso Full Length Mirror

Contact us on 01242 822979 or email info@aveso.co.uk
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CHANGING PLACES EQUIPMENT: WALL 4

16

2ND EMERGENCY ALARM PULL CORD

In addition to the first emergency alarm pull cord, a second cord should be included and positioned near to the
door.

17

COAT HOOKS

A minimum of 6 coat hooks should be fitted to the wall of a Changing
Places toilet and should be within reach of wheelchair users and assistants
being positioned approximately 1,050mm and 1,400mm above the floor.
Our Recommendation: Durahook Coat Hook

www.aveso.co.uk
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18

LARGE SANITARY DISPOSAL BIN

Along with a general waste bin, a separate large sanitary waste bin should be included in the facility. It should
be positioned close to, but not obstructing the WC, and be large enough to accommodate adult size continence
pads.

15

19
20

13

CHANGING PLACES EQUIPMENT: WALL 3

19

HAND DRYER

A hot-air hand dryer should be provided on the door side of the washbasin with the lower edge positioned 800mm
to 1000mm above the floor level. Hand dryers requiring users to put their hands into a limited space at the top of
the dryer should not be installed. Some ‘ulta-rapid’ hand dryers can be too loud causing discomfort for some users;
including those with sensory impairments or people with dementia.

20

EMERGENCY ALARM RESET

The reset button for the emergency alarm system should be positioned by the door with an alarm indication light
above the door.

Contact us on 01242 822979 or email info@aveso.co.uk
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EXAMPLE DESIGNS AND LAYOUT
RECOMMENDATIONS

Contact us on 01242 822979 or email info@aveso.co.uk
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CHANGING PLACES EXAMPLE DESIGNS
STANDARD DESIGN
Corner door position
Layout as per BS 8300-2:2018
Layout suitable for Free-standing or Wall Mounted Changing table
Full room covering Ceiling Hoist System

www.aveso.co.uk

CHANGING PLACES TOILETS | Design and approach to installing changing places

CHANGING PLACES EXAMPLE DESIGNS
ALTERNATIVE DESIGN
Alternative corner door position
Layout suitable for Free-standing or Wall Mounted Changing table
Full room covering Ceiling Hoist System

Contact us on 01242 822979 or email info@aveso.co.uk
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CHANGING PLACES EXAMPLE DESIGNS
CENTRAL DOOR LAYOUT
Direct Access between door and clear manoeuvring space
Shower and floor drain positioned away from door
Layout suitable for Free-standing or Wall Mounted Changing table
Full room covering Ceiling Hoist System

www.aveso.co.uk
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CHANGING PLACES EXAMPLE DESIGNS
RECOMMENDED HEIGHTS FOR FITTINGS

Recommended heights for fittings

Contact us on 01242 822979 or email info@aveso.co.uk
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CHANGING PLACES EXAMPLE DESIGNS
RECOMMENDED HEIGHTS FOR SHOWER AREA

www.aveso.co.uk
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OTHER CONSIDERATIONS
DOORS
The door to a Changing Places toilet should provide easy access into and out of the room, be clearly visible, should
open outwards wherever possible, comprise a single door leaf that is outward opening and easy to operate.
The door should be1000mm wide with a level threshold. Any change in floor finish along the line of the door
should be bridged with a securely fixed low-profile threshold plate.
An easy action lever handle at 900mm height and/or a vertical pull handle with bottom end 700-1000mm and
top end no lower than 1300mm above floor level should be provided with a horizontal rail on the inside face at
a height Of 900mm.
The door should have an unobstructed space next to the leading edge of the opening face of the door of at least
300mm this space is not necessary where an automatic door is installed.
Automatic doors should be considered where possible. Reduce-swing doors, sliding doors, ‘pocket’ sliding doors
or double swing double doors are all alternative options and should only be installed following consultation with
the local building inspector and fire officer.

DOOR LOCKS
All Changing Places toilet doors require a privacy lock on the inside. Some Changing Places toilets also require
a security lock to prevent unauthorised access and to safeguard the facility when not in use. Whether a door is
kept locked when not in use will depend on the location of the Changing Places toilet, the proximity of building
management staff, and the management policy for that facility. The points below refer to privacy locks only:

An easy-to-operate privacy lock which incorporates a red/white (occupied/vacant) visual
indicator should be provided.
Privacy locks should incorporate a mechanism that allows the door to be opened from the
outside in an emergency.

LIGHTING AND DÉCOR
It is important to ensure that the décor creates a strong visual contrast between the fittings and their background.
A warm, welcoming environment should be created. The facility should be as pleasant as possible as users may
spend considerable periods of time there.

Contact us on 01242 822979 or email info@aveso.co.uk
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Artificial lighting should be provided to achieve an even level of illumination throughout the room. Given the size
of the room, it is likely that more than one light fitting will be required. Light fittings controlled by a timer should be
avoided because an assistant may have to move away from the Changing Places user in order to reactivate the
light, and this could compromise safety.
The use of ultraviolet light, which is used in some public conveniences to deter drug use, should not be used in
Changing Places toilets. Ultraviolet light reduces visual contrast between surfaces and fittings and is also known
to induce seizures.
Matt surfaces should be used to avoid glare with pale tones for walls and ceilings help to easily
identified.
Fittings such as grab-rails, dispensers pull cords and switches should also contrast with the walls and
surroundings so that they can be easily identified.
Artificial lighting should provide an even level of illumination of 300 lux at the height of the changing
bench.
The position of lights should not create strong contrasts between light and shade or cause glare or
reflections and Light fittings should be shallow or recessed and positioned away from the ceiling track to
avoid causing an obstruction to the hoist.
Light switches should be a pull cord type positioned 150mm from the leading edge of the floor. The pull
cord should extend to between 900mm and 1000mm above floor level. Although the light pull cord
fitting should contrast in colour with the adjacent wall surface, it should not be red in colour as it may be
mistaken for an emergency assistance pull cord.

HEATING
Changing Places toilets should be heated to maintain a comfortable temperature when they are available for us.
The room temperature should take account of the fact that many people using the facilities may be undressed for
an extended period, such as while being changed or showered.
Underfloor heating is recommended wherever it is practical to install, such as in new-build Changing
Places toilets or where the room is being substantially renovated.
If radiators are provided, they should be carefully positioned so as not to obstruct access to and use of
any equipment. They should have a maximum surface temperature of 43°C. Radiator pipes should also
be fully concealed or guarded.
Convection and fan-type heaters should be avoided as they can create draughts and cause discomfort.
Fan heaters also generate background noise which can impair communications and create an
unpleasant environment.

www.aveso.co.uk
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WATER SUPPLY
Hot water in pipes supplying washbasins and showers is required to be at least 60°C in order to avoid the risk of
legionella. However, thermostatic valves should be used to ensure that the water temperature at the point of supply
is much lower.
At the point of supply, water temperature should not exceed 43°C.
Water supply pipes should be concealed or boxed in to avoid the risk of injury.

TAPS
Washbasin taps should be easy to operate and adjust, and water temperature should be controlled to avoid the
risk of injury. Mixer taps should be provided wherever possible. Infrared touch-free taps are beneficial to some
users, as long as they are suitably responsive, but they can be confusing to some people and may not always offer
the best solution. Again, it is important to consult potential users to determine the most appropriate fittings.
Where manually operated taps are provided, they should be lever mixer taps. Mixer taps should be
positioned centrally, with a single lever to adjust water flow.
Where infrared touch-free taps are provided, the sensor eye should be positioned in line with the water
outlet.
Where it is not possible to provide a mixer tap, individual hot and cold water taps should be operated by
a lever which requires no more than a quarter turn.
Where individual taps are used, the convention for hot to be positioned on the left and cold on the right
should be used. This is particularly beneficial for visually impaired people. Clear colour-coding and
lettering will also aid identification.
The hot water supplied to washbasin taps should not exceed 43ºC (degrees Celsius) at the outlet.
Temperatures higher than this present a risk of injury.
Hot water circulating inside pipework should be at least 60ºC to avoid risk of legionella.

HOIST SLINGS
A sling is used in conjunction with the ceiling hoist to enable its user to be transferred between the facilities in
a Changing Places toilet. Slings are not expected to be provided within a Changing Places toilet. Slings are
assessed to meet individual needs and are intended for personal use only. It is common practice for individuals to
have their own slings and to carry them for use outside their home.

Contact us on 01242 822979 or email info@aveso.co.uk
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The Galleries Shopping Centre Changing Places Toilet - Washington

www.aveso.co.uk

33

CHANGING PLACES TOILETS | Design and approach to installing changing places

There are currently two main types of sling attachments to hoists available: loop and
clip.
Loop attachments are the recommended attachment for Changing
Places toilets.
The compatibility of the hoist should be clearly advertised so that users can bring
the correct slings for use. For example, it should be listed on the venue’s website, the
Changing Places Consortium website, on any visitor information and on printed /
online fact sheets available from the venue. It is also important to confirm that slings
will not be provided.

CEILING HOIST FIXING
There are a range of fixing options for Ceiling Hoists to ensure there is never a
scenario that will restrict the use of a overhead Ceiling Hoist. The three main fixing
types are:

Community Neighbourhood Centre,
Rathbone Market, London

Ceiling Fixed

Wall Posts

Wall Brackets

Our recommendation:
Wall Brackets or Wall Posts
Why Wall Brackets? A wall-mounted fixing can save you money as it only
requires one fix. The load is spread through a reinforced or load bearing wall and
can provide a neat solution without disrupting the ceiling.
Why Wall Posts? It carries the load through to the floor, if neither the wall or the
ceiling is suitable. The supports can be discreetly hidden behind a wall or fixed to
the external of the wall, depending on preferences.

TOILET TISSUE
Toilet tissue should be positioned where it can be reached easily by an assistant
and also by a person seated on the WC. A wall-mounted dispenser could be
provided as well for the convenience of an assistant.
Consultation with user groups will help decide whether a sheet dispenser or a toilet
roll is more appropriate.

Manchester City Etihad Stadium
Changing Places Toilet

Contact us on 01242 822979 or email info@aveso.co.uk
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ASDA Superstore Changing Places Toilet - Barnstable
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UNIQUE MODULAR SOLUTIONS
Many organisations limit their Changing Places options by solely focussing on an
internal adaptation. Our quick-build modular solutions create space, rather than taking
it — ensuring the optimal internal layout.
Our pre-fabricated Changing Places are delivered and lifted into position onsite as a complete unit. This minimises disruption to any existing buildings, whilst
accelerating build times and improving quality control.
Each unit provides 12sqm of internal floorspace, a minimum internal ceiling height of 2.4m and
premium equipment throughout. Additional features, such as roof lanterns and internal feature walls,
are used to further enhance user experience.
Aesthetics can be tailored both inside and out. The external shell can be clad in materials to
compliment your existing buildings or environment, plus we provide a wide range of internal colours
and finishes.

Future-proof: If you ever need to relocate your business, your modular Changing Places
facility can travel with you.
High usage: In contrast to many internal adaptations, our standalone facilities are highly
visible. As a result, they get used more and help to attract new customers.

Bristol Cycling Centre Modular Changing Places Toilet - Bristol

Contact us on 01242 822979 or email info@aveso.co.uk
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CHANGING PLACES
REGISTRATION AND MAP
THE CHANGING PLACES MAP
The Changing Places Map is a tool developed by the government as their first sign of commitment to
the Changing Places campaign. This map is a vital tool for both businesses and users alike.
Marking the completion of registration, the Changing Places Map allows businesses
to advertise their facilities directly to those that might use them; including open hours, an
equipment list and any other bits of relevant information customers may find useful.
For users the Changing Places Map allows an opportunity to plan journeys and ensure the
intended locations can cater to the needs of all prospective visitors.
You can find the map by visiting: http://changingplaces.uktoiletmap.org/

REGISTRATION
In order to mark your facility as an official Changing Places toilet, you must submit your registration to
Changing Places which details the exact location, equipment and opening times.
The Changing Places team upload registrations to the Changing Places website and actively promote new
Changing Places facilities online to an extensive network of users and campaigners.
To register your facility, simply visit www.aveso.co.uk/register-your-changing-places/

Southside Shopping Centre Changing Places Toilet - Wandsworth, London

www.aveso.co.uk
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SUMMARY
Along with all the items mentioned within this guide, there are further requirements
such as door types, security locks, access, signage and other important areas for
consideration so make sure you discuss these with your Changing Places provider.
The Changing Places Specialist supplying your facility will be able to advise
you of the finer details, but further detailed information can be found within the
Changing Places Practical Guide which is a great resource and details the in-depth
requirements.
To request an additional copy or a .pdf of this full guide contact Aveso on
01242 822 979.
Aveso, the official Changing Places sponsor, are also available to discuss
requirements and compliance with the regulations and the Changing Places Practical
Guide, along with other helpful resources can be found on the Aveso website:
www.aveso.co.uk

Jubilee Church
Changing Places Toilet

Crawley Hospital Changing Places Toilet - Sussex

Contact us on 01242 822979 or email info@aveso.co.uk

Thank you #changingplaces thanks to your map we were able to plan our
journey to Devon for our holidays. We got up in the very early hours of the
morning and left our son in his onesie knowing we could change him
and get him dressed in a much more dignified, clean and less back
breaking environment after a good few hours on the road thanks to
#Gordanoservices having one of your changing places. Huge thumbs
up for a lovely clean open facility, it started our holiday off great.

Katie Punch | Changing Places User and Campaigner

official sponsor to the changing places campaign

Aveso (Ltd)
Unit 11F Coln Park
Andoversford, Cheltenham
Gloucestershire, GL54 4HJ
01242 822979
info@aveso.co.uk
www.aveso.co.uk
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